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Facts and Stats

What was the
Compliance Grade for
August 2025’s
state tobacco and
electronic smoking
device inspections?

Grade A-

According to Idaho Code 39-
5701, the Idaho Department
of Health and Welfare must
inspect  each Permitted
Retailer that sells tobacco and
electronic smoking devices to
ensure that it does not sell
these products to customers
under the age of 21.

How well did these Permitted
Retailers comply with the law
in August 20257

o 259 Permitted Retailers
were inspected. *

e 24 Permitted Retailers sold
to the underage inspector.

e The compliance rate for
August 2025 was:

90.73%
Stay Vigilant!

*Non-minor Exempt Inspections
where purchase attempts were made.

The Small Things That Keep You Compliant

Signage, Packaging, and Promotions

When it comes to tobacco and vape compliance, the little things matter. A
sign at the register, the way products are packaged, or how a promotion is
advertised may not seem like big issues — but inspectors are trained to
look for them. Overlooking these details can cost you fines, threaten your
permit, and damage your store’s reputation.

Signage
o Every retailer must post the required cautionary sign at each point of
sale. Sample signage language could read:
“State law prohibits the sale of tobacco products or electronic
smoking devices to persons under the age of 21 years. Proof of
age required.”
e Signs must be visible, current, and legible.

Packaging & Promotions
e All products must be sold in original, sealed packaging — no single
cigarettes, “loosies,” or open packs.
o Samples and free giveaways are prohibited.
e Discounts or promotions that undercut lawful pricing are not allowed.

Vendor-Assisted Sales
e Tobacco and vape products must remain under clerk control and be
handed directly to the buyer (except for certain narrow exemptions
under Idaho Code 39-5706).
o Self-service displays are not permitted in most retail settings.

These details may seem small, but they are essential to protecting your
permit and your store’s reputation. A compliant checkout counter is your
first line of defense.

To learn more about Idaho’s laws regarding signage, packaging, and
vendor-assisted sales, review Idaho Code Title 39, Chapter 57 at
leqgislature.idaho.gov.



https://healthandwelfare.idaho.gov/providers
https://legislature.idaho.gov/statutesrules/idstat/title39/t39ch57/

Refusing a Sale with Confidence

Compliance depends on clerk judgment. Sometimes that means saying “No” — and standing firm. Idaho

law protects clerks and retailers who refuse questionable sales.

Train your team to:
e Check every ID for anyone under 30.
o Refuse the sale if the ID is expired, fake, or borrowed.

o Trust their instincts if the purchase looks like it’s for someone else under 21.

A polite but firm refusal sends the right message: your store prioritizes youth safety and legal compliance.
Confidence in refusal protects both your business and your community.

Spotting Expired or Altered IDs

A valid ID is the foundation of every legal sale. But even experienced clerks can miss simple warning

signs.

o Check expiration dates — an expired ID is not valid for a tobacco or vape purchase.
o Look for alterations — bubbles, mismatched fonts, or damaged lamination can signal tampering.
e Trust your instincts — if something doesn’t look right, it probably isn’t.

When in doubt, refuse the sale. Idaho law supports your discretion, and protecting youth access starts

with smart ID checks.

This Month’s Health Highlight:

Social Sourcing — Cutting Off the Pipeline

Even when retailers don't make illegal sales, youth still obtain
products—often through “social sourcing,” where an older friend or
sibling makes the purchase. In fact, according to the 2024 National
Youth Tobacco Survey (NYTS), among current youth tobacco users,
32.8% got their products from a friend, and 28.8% had someone else
buy them.

Why it matters for health: Stopping social sourcing helps prevent
young people from starting nicotine use in the first place. Every sale
denied means fewer teens facing addiction, fewer risks to developing
lungs and brains, and a stronger chance for healthier futures.

Source: FDA — Results from the Annual National Youth Tobacco
Survey (NYTS)

Prevent-The-Sale!

Idaho Tobacco Retailers have two
resources for Prevent-The-Sale
content: Visit Idaho’s Department of
Health and Welfare’'s official Idaho
Tobacco Project-Prevent The Sale
webpage for statewide information.

Visit Idaho Tobacco Projects interactive
website Preventhesale.com for
interactive and evolving content,
including newsletter archives,
information on IDs, and downloadable
resources and documents.
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